Shipping a Scooter
Without Losing Your Shirt

April Whitney

So you've just won an invigorating and suspenseful auction on eBay for a
GS160 thar the clueless seller misspelled as “Vaspa” and let go for $500.
Unforrunately, the scooter is in Maine and you're in San Francisco. The
question is: How to ship it without doubling the cost?

Shipping methods vary. You have several options depending upon the
shape of the scooter and its value to you. A rare vintage scooter in optimal
condirion may require a white glove treatment, while a crusty, seized parts
bike may be fine with bare bones shipping. To get to the bottom of the
shipping puzzle, we contacted some leading shippers to compare their
offerings.

To Tell The Truth

One aspect of shipping a scooter that bears examining is the fact that many
people save money on their shipping by stating that their complete bike is
actually just parts. Since the shipper just ships your container and usually
doesn’t inspect it, who is to know? If you choose to go with this slightly
deceptive tactic, be aware that if it is discovered that your freight is actually
a fully-assemble bike, your shipment could be refused and rerurned or your
billing could be corrected to reflect the whole-bike shipping price. In addi-
tion, any damage claim that may result could be compromised by your
false information. That being said, many people have shipped their bikes
mtegommg them as parts and have had a pleasant and inexpensive ship-
ping experience. If you have an expensive and fragile bike, you may prefer
to be safe and pay the extra charge.

To Crate or Not To Crate

Through our research, the most inexpensive shippers require that full bikes
be crated. Some of the higher priced shippers will take bikes on pallets and
often supply their own pallet systems for use. Additionally, you can contact
a Craters and Freighters, a franchise with over 70 US branches, who will
come to your location and deliver a flat crate for you to assemble, or take
your bike and crate it at their location. They can also arrange shipping, or
you can have your shipper pick it up at the Craters and Freighters office.
When done properly, crating provides a safe, enclosed environment for
your scooter. Pallets are inexpensive and lighter bur provide less protecti on.
Forward Air, a national freight company Lha[ operates out of 80 airport
terminals around the US provuieq their own extra-sturdy crates specially
designed for motorcycles. If you choose to make your own crate, malke sure
you engineer it to handle the stresses of commercial shipping. It will need
to stand being on a forldift (thus many people use pallets as a base) and it
is possible that another shipment could be placed upon it. Sometimes, you
can get a shipping crate from a scooter shop that has received a crated
scooter. Its easier to re-use than ro build one yourself.

The Bottom Line

We contacted four different shippers and came up with two low-price
providers. The other two shippers were far more expensive (between 100%-
300% higher) and were probably more accustomed to shipping large,
expensive motorcycles. In order ro ger a good picture of their rates we
compared three shipping scenarios for a 250 Ib. scooter. Scenario one was a
long distance shipment from San Jose, California to Baltimore, Maryland.
Scenario two was a mid-range shipment of Denver, Colorado to New
Orleans, Louisiana. Scenario three was a relatively short shipment of San
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Francisco to Los Angeles. Our low-price leaders were Forward Air and
Freightquote.com. Please consult our chart for comparison information.

Forward Air is a large freight company that deals primarily with husiness-
to-business shipments, not retail services. However, when people started to
hear how inexpensive their shipping costs were, individuals began using
their service. Originally, this was slightly inconvenient. Forward Air does
not pick up and you had to deliver the product already crated to their loca-
tion. Since they only have outlets at major airports, their locations aren’t
convenient for everyone, and some states such as Montana and Idaho are
out of luck. Additionally, since Forward Air deals business-to-business their
offices weren' able ro take cash or credit cards, and only accepred money
orders as payment.

As the company saw that more and more individuals were shipping motor-
cycles and scooters, they also saw that damage claims were increasing due
to poorly constructed crates that couldn’t withstand the rigors of commer-
cial shipping. Thus, in 2002, Forward Air implemented their motorcycle
shipping program. Changes include online price quotes and reservations,
allowing credit cards to be used for payment, and the proprietary crate
designs mentioned earlier. While the prices for shipping whole scooters has
increased, they are still an affordable alternative. It should be noted that the
price is higher if you use your own crate instead of theirs, something thar
was probably as a result of claims. Aprilia uses their service to ship bikes to
their dealers throughout the US.

Freightquote.com is a broker that can connect you with inexpensive ship-
ping through their network of over 30 freight companies. Freightquore is
only a go-between, but their sales representatives do manage the process
through completion and will keep you abreast of the shipment as it is in
eransit. While you can get a price quote online, it is betrer to contact a sales
representative via phone who can help you ger a more accurare quote. We
spoke with Kezia Shine at extension 1763 who was very helpful. It should
be noted that there is a residential pickup/delivery surcharge that you can
avoid by having the shipment picked up at a place of business. Since they
do not provide crates, they recommend a place such as Craters and
Freighters which will crate it for you. Moreover, if you have the pick up
done at a place such as C&E you can also eliminate the residential
surcharge. Freightquote.com is an eBay preferred freight shipper.

Do It Safely

It should also be noted that when you ship a scooter the gas tank should be
drained and the battery disconnected. The bike must be securely tied down
in the crare with tie-downs, much like when you load it into a truck. You
can include addirional items such as boxes of parts, but make sure they are
secured and will not shift during cransit.

Contacts

FreightQuote.com
Forward Air www.freightquote.com
www.forwardair.com 888.595.6298

(800) 871-1701I
maotorcycles@forwardair.com

We spoke with Kezia
Shine at ext. 1763

Thanks to Chelsea at SCOMO and Kyle Hart for their assistance.
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Door to Residential Transit Online Advanced San Jose*- Denver-New San
Company Door Surcharge time Insurance Payment price quote Service area Notice Baltimore Orleans Francisco-LA
Contiguous US
Only on their except for ID,
metal Credit Card MT, WY, ND, 10-14 days FA: 313.50 FA: $297.67 |FA: $220.50
Forward Air No N/A 4 days containers via web Yes SD, AK, HI. for FA crate |CO: 418.00 |CO: $358.87 |[CO: $275.62
All 50 states,
varies by |Varies by Canada & PT: $172 CR: |PT: $114 CR: PT: $81 CR:
FreightQuote.com |Yes Yes carrier** | carrier Credit Card Yes International 1 day $290 $190 $108

*: Forward Air does not serve San Jose, but does serve San Francisco, which is 60 miles away.

**: transit time for our quote for San Jose to Baltimore was 6 business days

FA: Forward Air

CO: Customer's Own Crate
PT: Shipped as Parts Only
CR: Crated bike declared as whole bike




